JOB DESCRIPTION

Employment Type:

Full Time
Job Title:


Design & Engineering Support/Telepresence &

Video Specialist
Reports To:


Derek W. Plummer, VP of Design & Engineering
JOB SUMMARY

Assist in designing, selling and supporting various types of video, audio and Telepresence solutions.  This can include but is not limited to digital signage, Telepresence, streaming, security and integrated AV.  Learn, promote and sell ISI services, hardware and software products offered by ISI.  Evaluate new products and/or services that become available and to assess their value as it pertains to ISI.  Provide customer training as needed.  Assist the D&E group as required with regard to designs, system diagrams, etc.  Provide support for various installations, integrated AV rooms, control systems and so forth if necessary.  
ESSENTIAL DUTIES AND RESPONSIBILITIES

· Support the ISI sales team with the design and sales of various types of video, audio and Telepresence solutions for customers.  The various aspects of this job function include items such as customer and contractor meetings, site surveys, equipment specification and recommendation and pricing, development of scopes of work
· ISI offers a variety of software and hardware solutions for customers.  The main focus will be to learn, promote and assist with selling these solutions and the various support services that ISI has to offer.
· Evaluate new products, technologies and services within the industry.  This would include new software products or enhancements, hardware solutions, service options, etc. that are offered by various manufacturers.  This will include taking responsibility for coordinating the delivery and testing of the equipment and/or services with vendors and manufacturers.  After the evaluation, summary reports may be required to assist in determining whether a product or service that has been evaluated has present or future value to ISI.

· Provide customer training as needed for various hardware and software based solutions.

SECONDARY DUTIES AND RESPONSIBILITIES
· Assist the D&E group with designs on an as needed basis.  Also, as required, provide assistance as it relates to developing system diagrams and job packages for upcoming projects.
· On occasion it may be necessary to provide support to customers for existing installations ranging from very simple to extremely complex.  This support may be in the form of on-site or phone support depending upon the situation.
PHYSICAL & OTHER REQUIREMENTS 
· Must fill out expense reports at the end of each month with all necessary job/project information on report and receipts for accurate job costing

· Must maintain a professional image and appearance at all times
· Must have at least 5 years of combined experience in the AV/VTC industry installing or designing integrated AV and Telepresence infrastructure solutions and a minimum of 3 years focused specifically on design
· An individual who possesses a Certified Technology Specialist (CTS) certification at a minimum is preferred
· Must be proficient in the use of Microsoft Office 2003 or higher

· Must be able to read and interpret architectural plans (including but not limited to structural, electrical, mechanical, LV, communication, reflected ceiling, etc)
· Must be able to travel (day trips and overnight) several times a month potentially for several days at a time
· Must be able to effectively provide reliable connectivity to the internet/e-mail from home office and stay in close contact with supervisors and peers
· Must be able to communicate proficiently with peers, supervisors, customers and vendors as it relates to both oral and written communications

· Must be capable of making good decisions for the company as it relates to projects and such on a day to day basis without the direct involvement of a supervisor as required

· Must be capable of working/functioning independently or collectively with peers on projects as required
· Must be able to conduct effective site surveys (i.e. climb ladders, walk extended distances, access confined spaces)

· Any other tasks or responsibilities as deemed necessary by your direct supervisor or ISI Management
ADDITIONAL CONSIDERATIONS
· Other industry certifications in the areas of networking or Telepresence a plus
If interested in this position please contact or submit your resume to the following person:

Derek Plummer
901-866-1474 ext. 202
dplummer@isitn.com
