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INTERACTIVE SOLUTIONS, INC. ON THE MOVE 
ISI Achieves InfoComm Internationals Highest AVSP Level 

 

 

MEMPHIS, TN February 24, 2011: Interactive Solutions, Inc. has recently achieved the highest level of 
Service Provider certification, Diamond Level, that InfoComm International offers to its members. 
These levels of certification offered by InfoComm are implemented to establish and maintain credibility 
for businesses within the communications technology industry. 
 
 The AVSP levels are based on stringent criteria that require technology integrators to push their staff 
to achieve high personal standards of certification within video conferencing and audio visual          
technology. The level integrators have reached, is then determined by the percentage of their staff 
that have attained InfoComm’s CTS, CTS-I, and CTS-D specializations.  
 
The Diamond level AVSP requires integrators to have 50 percent of all technical, sales, and customer 
service staff to have and maintain general or advanced CTS certifications and InfoComm Academy 
course completion. By attaining the highest level of AVSP, ISI offers their customers an excelled level of 
design, installation, and post-installation services than lower certified integrators are capable of       
providing.  

When speaking with ISI’s VP of Operations, John DeLockery, about what it meant for ISI to reach this 
level of certification, Mr. DeLockery stated, “ This certification is indicative of ISI’s overall commitment 
to technical excellence and providing the highest level of engineered solutions to our customers.” 

  

About ISI: Interactive Solutions, Inc. is a Memphis based video conferencing and audio-visual technol-

ogy integrator. ISI has a highly trained staff of engineers, sales, and support personnel allowing ISI to be 

consultants to their clients when approaching video conferencing applications, achieving a customized 

solution for each specific need. Over the past 15 years ISI has grown to have an installation base of 

over 500 systems encompassing 45 states and 12 international locations. ISI’s service and expertise has 

allowed the company to have an 85 percent retention rate with clients. This expertise has also allowed 

ISI to create solutions for Nike, Smith & Nephew, Kroger, Ft. Knox and the University of Alabama. ISI is 

a member of the USAV organization, allowing for onsite service and installation across the United 

States. ISI has also made the Inc. 500/5000 list 5 times along with numerous other business accolades. 


